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eXPRS has been updated to meet the new federal regulations for Electronic Visit
Verification (EVV). These updates include making the eXPRS website usable on a
mobile device (such as a smartphone or tablet) for collecting time-worked data from
Personal Support Worker (PSW) providers.

For more information on the history of eXPRS & Electronic Visit Verification,
please see the PSW Informational Overview of EVV guide.

This user guide will provide an overview to logging in & navigating through eXPRS
Mobile-EVV for PSW providers.

The examples shown in this guide use an iOS/iPhone device.

1. To access eXPRS Mobile-EVV, tap on the icon
for the internet browser on your device you

< % 87% mm) |
" ao i “;" 12y )
wish to use (such as Safari, Edge, Chrome, @ _

Firefox, etc) to launch it. Settings Utilties  Clock  Maps

il Sprint = 1:16 PM

These examples in this guide are shown using
Safari.
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2.

In the browser app you have opened, enter
the website address for the eXPRS Payment
System in the web address search window.

eXPRS Website Address:
https://apps.state.or.us/exprsWeb/

You may want to Bookmark or save this
website address in your Favorites for easier
access next time you wish to login in.

= REMEMBER!! — eXPRS Mobile-EVV
is not an app that you download to your
device. It is just the regular eXPRS website
that has been updated to use on your
mobile device.

. You’re now at the eXPRS Mobile-EVV login

page.

First, we’ll look at the links on the Login page
that can be used to access more information.

Type the eXPRS Website address
here:

https://apps.state.or.us/exprsWeb/

10:54 AM

- hitps:/lapps.state.or.us/exprsWeb/ C

rting System (eXPRS)

Login

Login Name:

Password:

Submit

Forgot your password?
eXPRS User Help Guides
Contact Us
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4. The first link we’ll review is the Forgot your
password? link.

If you tap this link, you’ll go to a page where
you can reset your password, if needed.

=» REMEMBER: Since you are using the same
Login Name & Password here as you use
on the regular eXPRS website, any
changes made here will reset your
password for using eXPRS on a computer
as well!

Depending on the screen size of your device,
you may need to swipe up on the page to
view more information that may be hidden at
the bottom.

10:54 AM B8%

& https:/lapps.state.or.us/exprsWeb/ c

n Departmant of Human Servi

)? Oregon Dy vices
Express Payment & Reporting System (eXPRS)

Login

Login Name:

Password:

Submit

C Forgot your passwvrd@
eXPRS User Help Guides

Contact Us

9:26 AM

System (eXPRS)

Reset Password

This action will set a temporary password for your eXPRS
user account and email the information to you using the
emall addrass vou provided for vour ussr aceount. Thi

Click Submit once your login name and ldentity | Llicatmn

Answer have been entered.

* Login Name:

Identity Verification Question:

Find

* Identity Verification Answer:

Submit Cancel
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5. The second link on the login page is the
eXPRS User Help Guides link.

This link will take you to the eXPRS Help
Menu index, where you can access the eXPRS
user guides, when needed.

Again, swipe up on the screen up to view
additional information that may be hidden on
the bottom.

epartmant of Human Se

. Services
ss Payment & Reporting System (eXPRS)

10:54 AM

= https://fapps.state.or.us/exprsWeb/ C,

Login

Login Name:

Password:

Submit

Forgot your password?

(exPRS User Help Guides )
Contact Us

9:26 AM

# apps.state.or.us

= PSW Providers
+ PSW User Pro-Tips

» How fo Submit a Technical Assistance Request

- PSW Pro-Tip - eXPRS vs BetlerOnlne

- PSW Pro-Tip - Use Dates to Search in eXPRS
ESW Pro-Tip - Enfer S0 Billings Often

» ESW Pro-Tip - Mileage: vs Travel Time

- BSW ProeTin - View Paystubs in BellerOnling

- BSW Pro-Tip - Change User Account Email

- ESW Pro-Tip - CHC-and PEAA Forms Information

- PSW Pro-Tip - How to Get SO Billings Approved

« BSW Pro-Tip - Read Paystubs for Payment
Acfjusiments

+ BSW Pro-Tip - PSW. Credentials on Home Page

< How to Get an eXPRS User Account

- How.to Enrcll an eXPRS User

- Enroll Indwidual Provider User (BSW & BC)

« Enroll Individual Provider User i

« Come ol f o de
usune paa b

» How. io Access Login for First Time Users

- Céme acceder v Entar a eXPRS por a primera vez
COMO.UN NUEYD USUANG

iale User Access fo

© How to Bill for PSW Delivered Services

~ Quick Guide for DD PSWs
= How fo Find POC Claims PSW Cuick Guide ’
Blank eXPRS Méeage Driven Form

3 ic8 Dei E

» Come crear y Enviar Servicio entradas | enirega como
un Trapajador Personal de Apovo

= How lo Create PSW Trgvel Claims
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6. The third link on the login page is the g r—— 1054 AM
Contact Us link.

) https://apps.state.or.us/fexprsWeb/ C,

}? Oregon Departmant of Human Services
Express Payment & Reporting System (eXPRS)

Login

Login Name:

Password:

Submit

Forgot your password?
eXPRS User Help Guides

Tap on this link to go to the Contact Us page
on the eXPRS Desktop website.

Again, depending on the screen size of your PR N Erers payment & Reporting Syster
device, you may need to swipe to the left to e —
view more information that may be hidden i e
The below contact inforr  tion is inten
on the r|ght. individuals who have ¢ \nt and act
Account login to acces ystem.
If users are having techi difficulty
Tap on the link shown to expand & view e e
contact information for PSWs if they have SN SR T o ke
periencing techmc_al dtf‘l‘lc_ulty wnh_t
questlons abOUt WOFkIng as a PSW. please contact us using the info provig

Using the incorrect contact informatio
may delay response time.

Click on the user type listed below
contact information specific to you

I * DD Personal Support Workers (PS
* CDDP, Brokerage or € §S Program s

, DD Agency Providers MD Foster Ca
Independent Vendor

Login J
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7. Back on the eXPRS Mobile-EVV login screen, N— —
, .
we ” now |Og|n. & https:fapps.state.or.usiexprsWebl C

The login page will look a bit different than N Eibress Paymant & Repariing System (sXPRS)
the regular eXPRS website, but you will use '
the same Login Name & Password you have
been assigned for the regular eXPRS website. /" Login Name:

Login

pswuser

Tap SUBMIT to login.

Password:

(AL LI L LY

Submit "

Forgot your passwor
eXPRS User Help Guide.
Contact Us

8. Each time you login to eXPRS Mobile-EVV - — -
you WI” see Important messages' & https://apps.state.or.us/exprsWeb/ C

Information in this page includes notification | FESSI.

of: S e

e expiration date of your PSW credentials
(example A),

« expiration of one or more of your SPA
authorizations (example B)

e other important Things to Know.

Credential(s) Expiration Dates

When these messages appear, you will have
to tap the blue Acknowledge button to s
continue.
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9. Now that you are logged in, you will see the
“Select the Service ...” screen.

On almost all the screens in eXPRS Mobile-
EVV, there is a small 3-lined Menu Icon at the
top right corner of the screen (shown here,
circled in pink).

Tap on this Menu Icon to open the menu.

10. When open, the Menu will give you several
options. Simply tap on the item you wish to
view.

* The first menu option is the eXPRS Help
Guides which will take you to the eXPRS
Help Menu index page, same as from the
link on the login screen.

11:08 AM < 56%

& https:/lapps.state.or.us/exprsWeb/ &

Select the Service you are abe
begin:

Relief Care (OR507)

Attendant Care (OR526

Don't see your service?

11:09 AM 86% ) |

) https:/lapps.state.or.us/exprsWeb/ C

eXPRS Help Guides
Contact Us
eXPRS Desktop

-

Logout

Select the service you are about to
begin:

Relief Care (OR507)
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* The second menu option will take you to
the eXPRS Contact Us information, same
as from the link on the login screen.

11:09 AM B6%

) https:/lapps.state.or.us/exprsWeb/ C

eXPRS

eXPRS Help Guides

eXPRS Desktc '

Logout ]

=
Select the service you are about to
begin:

Relief Care (OR507)

* The third option will allow the user to exit
the eXPRS Mobile-EVV version & go to
the regular eXPRS Desktop website, like
used on a computer.

erizon F 11:09 AM B6% [

a https:/fapps.state.or.us/exprsWeb/ C,

eXPRS
eXPRS Help Guides

Contact Us

eXPRS Desktop{’'' W)

Logout

\
Select the se: bu are about to
[ H

Relief Care (OR507)
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If you go to the eXPRS Desktop view on

your mobile device, you can return to the

eXPRS Mobile-EVV view by tapping on
the Go to EVV menu option.

The fourth link will log you out of eXPRS
Mobile-EVV.

10:58 AM

& https:/apps.state.or.uslexprsWeb/

)i; Oregon Department o}
\ Express Paymen|

Home My Account Chang
Logged in as pswuser - All

ind SHA =

view Somica be. " =g | My Credentials
Entries SPD ID Specialty
Create Service B84-803
Delivered Entries i, S i ¥
Single Service My Notifications

Authorization
Find Claims Filtered By

Enter Travel Time
View Travel Time

Oregon Department of Human Services
500 Summer St. NE
Salem, OR - 97301

11:09 AM

) https:/fapps.state.or.us/exprsWeb/ C,

eXPRS

eXPRS Help Guides
Contact Us

eXPRS Desktop

|

Select - service you are about to
] begin:

i "Welef Care (OR507) |

| Attendant Care (OR526)

Don't see your service?

Statewide - PSW EVV - Login-Site Nav (v6; 4.21.19)



e Tapping on the 3-lined Menu Icon again at
the top right corner will close the Menu.

| wil Verizon ¥ 11:09 AM 567 )

I~ https:/fapps.state.or.us/exprsWeb/ C

eXPRS

eXPRS Help Guides
Contact Us

eXPRS Desktop
Logout

Select the service you are about to
begin:

11. Back on the “Select the Service ...” screen, you can walk through the steps to
start your shift to begin working.

Use the How to Start a Shift & How to End a Shift EVV user guides for step-
by-step instructions on how to use eXPRS Mobile-EVV to start & end shifts.
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