How are abuse investigations conducted?

investigators are trained to be objective,
comprehensive and collect all relevant facts
in a very specific manner. CMHP
investigators usually begin by interviewing
the person who made the abuse report, the
alleged victim, alleged perpetrator and any
other person who may have relevant
knowledge of the facts to help the
investogator find out what happened.
Interviews are usually conducted with one
person at a time in a quief, private setting.
Special arrangemenfs can be made if the
persen making the report wanis to remain
anonymous, Investigators ask that during
the investigation the interview discussion
remain confidential. Most investigators take
notes while interviewing.

Investigators also review all kinds of relevant
decuments and may make copies for their
report. Sometimes investigators may take a
photograph of the alleged victim to preserve
evidence of the alleged abuse.

Investigations must begin within 24 hours of
receiving a report of alleged abuse. Upon
completion of the investigation and within 45
calendar days of the report alleging abuse, an
Abuse Investigation and Protective Services
Report is written. Sometimes an
mvestigation is so complex, a report may be
delayed. Usually the investigater will let the
interested people know when the report will
be completed.

Can anyone get a cepy of the abuse
investigation report?

Yes! Howevers, only the public record
sections of the Abuse Investigation and
Protective Services Report is available upon
written request. Underlying investigative
notes are also available, but must be edited
before release.

Who should I contact for a copy of an
Abuse and Protective Services Report?

Requests for release of this information
should be made directly to the CMHP. For
more information regarding public records,
contact ODDS and ask for the "Public
Records” brochure and the Request for
Release of Public Documents form.

Where can I get more information about
Oregon's abuse reporting system?

«Tc report suspected abuse of adults (18
years and older) with developmental
disabilities in your county or for specific
information about the abuse reporting
system, contact you local CMHP directly.

«To report suspected abuse or for
information regarding the children's abuse
reporting system, contact your local
Children Services Division office.

»To report suspected abuse of senior citizens
or for more information regarding senior
citizen's abuse reporting system, ccentact
your local senior citizens agency.

See the government agency or socia: services
section of your telephone book for these
phone numbers. ‘

For statewide information regarding adults
wth developmental disabilities and abuse
issues, contact the'! OfT - Abuse System
Coordinator at (503) 945-5486 or write to:

Office of Investigations & Training

2575 Bittern NE

PO Box 14250

Salem, OR 97310-0740
Contact the Oregon Advocacy Center
(a federally funded organization) for
information and referral services about
Oregon’s abuse and protective service system
for people with mental illness and
developmental disabilities residing in state
institutions or community programs.
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